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TTS Warranty Request Claim Form 
 

Warranty Claim Date  

Customer PO or Contract Number  

Customer Name  

Customer Representative  

Customer Contact Email  

Customer Contact Phone  

Customer Contact Alternate Phone  

 

 
Description of Warranty Item Request 
 

Part Description (for Parts Warranty)  

Serial Number (for Parts Warranty)  

Part Number (for Parts Warranty)  

Reference Drawing Number •  

 
 
Warranty Claim Request Description 

 
 
 
 
 
 
 
 
 

 
• Please attach drawing if applicable. Additionally, please attach pertinent communications 

regarding warranty claim request. 
 
Please note this form must be accompanied by all supporting documentation. Only one (1) claim 
may be submitted per form. TTS will assign an RGA (Return Goods Authorization) number once 
the claim is processed. 
 
Warranty Claim form may be submitted electronically. A signed copy must also be submitted 
either via fax, scanned and emailed or courier. Warranty claims are subject to TTS Warranty 
Claim Procedures attached to Order Acknowledgement Form. Claims must be submitted within 
the warranty claim period.  
 
 

Customer Representative, Signature  Date 
   

Customer  Representative, Print Name   
 
For TTS Use Only 
Warranty Request Number (RGA Number)  

TTS Proposal Number  

TTS Contact  

 


